Join a MyChart Video Visit from a Computer

If you're a patient at Jefferson, you can use your myChart account to join a video visit with your provider from any of the following desktop browsers:
® Join a MyChart Video Visit from Google Chrome

® Join a MyChart Video Visit from Microsoft Edge
® Join a MyChart Visit from Internet Explorer
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If you experience audio or video issues during your visit, click Refresh

To join a MyChart video visit:

1. Open a browser, and then navigate to mychart.jefferson.edu.
2. Enter your MyChart Username and Password. Click Sign In.

A Jefferson Health.

MyChart Username

FASSWONG

What's New in MyChart

+ Fast Pass
* Open Scheduling

@ Click Forgot Password? if you forgot your password or Forgot Username? if you forgot your username.

Having trouble logging in? Call the MyChart Helpline at (215) 503-5700.

3. From the Visits drop-down menu, select Upcoming Appointments.


https://confluence.jefferson.edu/display/TDS/Join+a+MyChart+Video+Visit+from+Google+Chrome
https://confluence.jefferson.edu/display/TDS/Join+a+MyChart+Video+Visit+from+Microsoft+Edge
https://confluence.jefferson.edu/display/TDS/Join+a+MyChart+Visit+from+Internet+Explorer
https://confluence.jefferson.edu/pages/createpage.action?spaceKey=TDS&title=mychart.jefferson.ed&linkCreation=true&fromPageId=84380393
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4. On the Upcoming Visits screen, select Details.
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Upcoming Visits

Next 7 Days

Telemed Simulation
@ Starts at 8:00 AM EDT (10 minutes)
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5. Click Start JeffConnect Visit.
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Appointment Details
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Telemed Simulation with
Jeff Zztest Connect
@) sunday april 0s, 2020

Arrive by 11:45 AM EDT
Starts at 12:00 PM EDT (40 minutes)

CONFIRM

Let staff know you don't
need a reminder call.

Want an earlier time? Get an the Wait List

2 Add to Calendar

tory (Not Started)

El Review of Systems - List (Not Started)
This appointment cannot be canceled
online. To cancel, please call

Visit Instructions
215-055-6760. e

It's time to start your video visit!

ECHECK-IN

Save time by completing
eCheck-In ahead of time.

Fill out the following questionnaires before your video visit:

[ Communicable Disease Screening (Not Started)

START JEFFCONNECT VISIT

When you are ready to talk to
your doctor, click the button
below,

6. Allow MyChart access to your camera and microphone. If you are using:



® Google Chrome, click Allow.

Ipgad.statdoctorsapp.com wants to
& Use your microphone

B Use your camera

® Microsoft Edge, click Always allow.

This application requires to your camera. Please check your browser settings and allow access to the camera.

Waiting for the provider...

Let Ipgad.statdoctorsapp.com use your webcam and microphone? Allow once Always allow X

® Internet Explorer:

a. Click Download plugin.

b. Click Run. Then, click Refresh browser.
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c. Click Yes, allow access.

This application requires access to your camera. Please check your browser settings and allow access to the camera.

Would you like to share your camera and
microphone with "lpga4 statdoctorsapp.com"?

Integrated Webcam -

Microphone Array (Realtek Audio) -

Don't share Yes, allow access

d. The following screen displays when you join the visit. Your provider will join when they are ready.



Waiting for the provider..
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